NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
oT 22 peKkabpa 2006 r. N 785

OB YTBEPEHWUW NPABUN
OKA3AHWA YCNYT CBA3W ANA LIENEA TENEBU3UMOHHOIO
BELLLAHWA U (MUN1W) PAOVOBELLAHUA

Cn1COK U3MEHSAIOLWMX OKYMEHTOB
(B pea. NoctaHoBneHum Mpasutensctea PO ot 16.02.2008 N 93,
o1 19.02.2015 N 140, o7 03.02.2016 N 57)

Bo ucnonHeHue cTtatbn 44 PepepanbHoro 3akoHa "O ceasn" lMpasuTtenbctBo Poccuitckon Pepepaumm
NOCTaHOB/AET:

YTBepAnTb Npunaraemble MpaBuaa OKasaHUA yCAyr CBA3W ANA Lefell TeNeBU3MOHHOIo BelllaHua U (1am)
pagMoBeLaHusA 1 BBECTU UX B Aencteue ¢ 1 mapTa 2007 r.

MNpeacepatens paBuTenbCcTBa
Poccuiickoin Pepepaumm
M.®PAKOB

YT1BEpPKAEHDI

NoctaHoBNeHnem [paBuUTeNbCTBA
Poccuiickoin Pepepaumm

0T 22 pekabpa 2006 r. N 785

NPABWU/IA
OKA3AHWA YCNYT CBA3W ANA LIENEA TENEBU3UMOHHOIO
BELLLAHWMA U (MUN1W) PAOVOBELLAHUA

CnKnCOK U3MEHSIIOLWMX AOKYMEHTOB
(8 pea. NoctaHosneHui Mpasutenbctea PO ot 16.02.2008 N 93,
07 19.02.2015 N 140, o1 03.02.2016 N 57)

|. Obuwme nonoxKeHms

1. HacTtoawwme MNpaBuna peryanmpyroT OTHOWEHUSA MeKay abOHEHTOM WM BelLaTeleM U OnepaTopPOM CBA3M,
OKa3blBaloOWMM YCAyrn cBA3U ANA ueneit KabenbHoro u (Mamn) apupHOro TeneBM3MOHHOTO BewaHuAa U (KMau)
paguoBelwaHna (ganee - TenepaanoBeLL,aHMe), B Clydae 3aKN04YeHMs BO3Me3AHOro AoroBopa 06 oKkasaHuu ycayr
CBA3M ANA Ueneit KabenbHoro u (Mnun) adupHoro TenepaguoBsellaHua (manee - ycnyra cBA3vM ANA uLenei
TeNepanoBeLLaHus).

2. MCI'IOJ'Ib3Y€MbIe B HAaCTOALWMNX I'Ipanmax NOHATUA O3HAYAKOT C/iegyrouiee:

"aboHeHT" - Nonb30BaTeNb YCAYraMu CBA3U ANA Liefell TefepaanosellaHna, C KOTOPbIM 3aK/104eH A0roBop
06 OKasaHuUWM yCayr cBA3W ANA Uenel TenepagmoBelllaHUs (Oanee - A0OrosBop) C BblAefeHUMEeM ANs 3TOro
YHUKaNbHOIO KoAa naeHTuduKaumu;
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"abOHEHTCKan NNMHUA" - IMHUA CBA3W, COEAMHAIOWAA CPeACcTBA CBA3WM CETW CBA3WM A/S PacnpoCTpaHeHus
nporpamm TenepaguoBellaHna (ganee - ceTb CBA3M  TenepagmoBellaHuna) depe3s  aboHEHTCKylo
pacnpeaennTenbHyo CUCTEMY C M0/1b30BaTE/IbCKMM (OKOHEUYHbIM) 060pYyA0BaHNEM;

"aboHeHTCKas pacnpeaenntenbHan cuctema' - COBOKYNHOCTb PUIMYECKMX Lienein U TeXHUYECKUxX cpeacTs (B
TOM 4uC/ie MPOXOAHbIX YyCcuauTenen, passeTBuTesiell, abOHEHTCKMX PO3ETOK M  WMHbIX KOMMYTaLUMOHHbIX
3/1eMEHTOB), PACMONIOXKEHHbIX B MNOMelLeHMM aboHeHTa, Yepe3 KoTopble M0J/b30BaTe/IbCkoe (OKOHEeYHoe)
obopyaoBaHMe NOAKNOYAETCA K CpeACcTBam CBA3M CETU CBA3U TeNepaanoBeLlaHns;

"BewaTtenb" - MNonb30BaTeNb YCAyramMu CBA3SWM ANA LUenei TenepagmoBeLLaHua, C KOTOPbIM 3aK/loyeH
[0roBOP M KOTOPbIM COCTaBASET TENENPOrpammMbl U (UK) paanonporpammbl (4anee - Tenepagnonporpammsl) gas
MX Npvema HeonpeaeneHHbIM KPyrom AL, U Ha OCHOBAaHWW /IMLEH3MU HA BeLLaHWe, pacnpocTpaHaeT ux amMbo
obecneymBaeT UX pacrnpocTpaHeHue B NOJIHON U HEM3MEHHOM GopMe TPETbUM NLLOM;

"30Ha 06CcNyKMBaHMA onepaTopa CeTU CBS3M TeslepaguoBeLaHns" - TeppuTopus, B Npeaenax KoTopon npu
apupHOM BellaHUK obecneymBaeTca NMPUEM CUTHana Tenepaanonporpammbl, COOTBETCTBYIOLLErO TEXHUYECKUM
HOpMaMm, WAM TeppuTopusa, B npeaesiax KOTOpPOW Npu KabenbHOM BelaHUK obecneymBaeTca Hananuue
TEXHUYECKOW BO3MOKHOCTM AOCTABKM CUTHaNA TeNlepagmMonporpaMmmel;

"nosib3oBaTtenibckoe (OKOoHeYHoe) obopyaoBaHMe" - TeXHUYecKMe cpeacTsa (B TOM YMcie TeneBU3NOHHbIN
NPUEMHUK, PaaNONPUEMHUK), MpegHasHayYeHHble Ana npuema, obpaboTKM M BOCMPOM3BEAEHUS CUTHAJOB
Tenepaanonporpamm;

"npegoctaBneHne aboHeHTy [OCTyna K CETU CBA3WM TenepaamoBellaHua” - COBOKYMHOCTb AENCTBUMIMA
onepaTopa CBA3M, OKa3bIBAIOLWEro YC/AYrn CBA3WU O1A Uenel TenepagmoselaHus (ganee - onepaTtop €BA3u), no
GOPMUPOBAHUIO AaBOHEHTCKON /IMHUM U MOAK/AIOYEHUIO C ee MOMOLLbIO MO0/b30BaATENLCKOrO (OKOHEYHOro)
060pyA0BaHNA K CPeacTBAM CBA3M CETU CBA3M TeNepaamoBeLLaHus;

"npegoctaBieHne BewaTento AOCTyNa K CeTu CBA3M TenepaguoBellaHna" - COBOKYMHOCTb AeNCTBUM
onepaTopa cBA3W, Hanpas/ieHHbIX Ha GOpMMUPOBaHME INHUW CBA3KN ANA NPUEeMa CUrHana Teaepaamonporpammbl
OT BellaTeNiA Ha CPeacTBa CBA3M CETH CBA3M Te/lepaanoBeLLaHNa;

"curHan  Tenepaguonporpammbl” - INEKTPUYECKUI  CUMFHaAA  MpoOrpammbl  Te/fepagMoBeLLaHus,
TEXHO/IOTMYECKME MAPAMETPbl KOTOPOro onpesesieHbl BewaTesieM B COOTBETCTBUM C TEXHUYECKMMU HOPMamMK U
cTaHAapTamu;

"TexHMyeckan BO3MOXHOCTb npenocrtassieHnA a6OHEHTy nan Bewartento [Joctyna K CeTun CBA3U
Teﬂepaﬂ,MOBeu.l,aHMﬂ" - Haan4yumne He3a,CI,EI7ICTBOBaHHOl7I MOHTMpOBaHHOﬁ EMKOCTUN CETU CBA3U TenepagnosellaHna,
I'IO3BOI'I$HOLLI,€I7I onepaTtopy CBA3n obecneynTb BO3MOXKHOCTb npmnema CUrHana tenepagunonporpammsbl Ot Belatena
1N OO0CTaBKU CUTHaANa Tenepagunonporpammsbl 40 NON1b30BATE/NIbCKOIo (OKOHeLIHOFO) O60py,EI,OBaHMﬂ.

3. B3aMMOOTHOLIEHNA, BO3HMKAOWME NPU OKa3aHWW YCAYr CBA3SWM ONA Leneil TenepagmoBeLiaHna Ha
TeppuTopun Poccuiickolt desepaumm, OCyLLECTBAAIOTCA Ha PYCCKOM A3bIKe.

4. CBepeHva 06 aboHeHTe-rpaxkgaHuHe, CTaBLIME WM3BECTHbIMW OMNEepaTopy CBA3W B CUJY WCMOJIHEHWA
[OroBOpa, MOryT nepesaBaTbCA TPETbMM JIMLAM TOJIbKO C MUCbMEHHOro coriacua 3Toro aboHeHTa, 3a
WCK/IIOYEHNEM C/TyYaeB, NPeayCMOTPEHHbIX deaepanbHbIMM 3aKOHaMM.

(8 pen. MoctaHoBneHua Mpasutensctea PP ot 16.02.2008 N 93)

Cornacne aboHeHTa-rpa)kgaHuHa Ha 06pabOTKy ero NepcoHasbHbIX AaHHbIX B LEAAX OCYLLECTBAEHMSA
onepaTopOM CBA3M PACYETOB 33 OKa3aHHbIE YCAYTM CBA3K, a TaKXKe PacCMOTPEHUA NpeTeH3nii He TpebyeTca.
(ab3au, BBeaeH MoctaHoBneHnem MpasBuTtenbctea PO o1 16.02.2008 N 93)

5. Bo Bpema 4pesBblYalHbIX CUTyaUWUiA NPUPOAHOTO M TEXHOreHHOrO XapaKTepa, onpeaeneHHbIX
3aKoHoAaTenbcTBOM Poccuiickoii  depepaumu, ynNoJHOMOYEHHblE TOCYAapPCTBEHHbIE OpPraHbl B MOPSZAKE,
onpeaeneHHom MpasuTtensctBoM Poccuitickoli depepaumu, MMeoT MPaBO Ha MPUOPUTETHOE MCMOJb30BaHUe
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ceTel CBA3M TenepagmoBellaHns ana nepegadym coobueHnin, CBA3aHHbIX C Ype3Bbl4aMHOM CUTyauuen, a Takxke
NPUOCTaHOB/IEHMUE U/IN OFPaHMUYEHME PacpPOCTPaHEHMA CUTHANO0B Tenepaanonporpamm sellatenei.

5(1). Onepatop cBA3K B nopaaKke, onpeaensemom [MpaButensctBom Poccuitickoli depepauumn, obAsaH
obecneunBaTb Nepeaavy CUrHaa0B OMOBELLEHUA U SKCTPEHHOWN MHPOPMaLMM 06 ONAacCHOCTAX, BO3HUKAOLWUX NpuU
yrpo3e BO3HUKHOBEHWA UAN BO3HUKHOBEHUM Ype3BblYaliHbIX CUTYaLMA MPUPOAHOrO U TEXHOFEeHHOro XapaKTepa, a
TaK)Ke Mpu BeAeHUM BOEHHbIX AeNCTBUIA UK BCAeACTBME 3TUX AENCTBMI, O NpaBu/iax NoBeAeHUs HaceneHua u
HEeobXoAMMOCTVN NPOBEAEHNA MEPONPUATUIA MO 3aLiuTe.

(n. 5(1) BBegeH MNoctaHoBneHnem MpaBuTtenbctsa PO ot 19.02.2015 N 140)

6. ABOHeHTCKasA pacnpedenuTeNnbHas cUCTema AOJ/IKHA COOTBETCTBOBaTb TPeboBaHUAM, YCTAHOB/IEHHbIM
3aKoHoaTenbcTBoM Poccuinickont Pepepauuu.

Ha nonb3oBaTenbckoe (oKoHeYHoe) obopyaoBaHMe, KOTOpPOE MNOAK/YAETCA K CPeCcTBaM CBA3MU CETU CBA3U
TenepaagnosellaHuA, HeO6XO,£I,VIMO nMmeTb AOKYMEHT O noatrBepXAeHUKn ero CooTBeTCTBMA YCTaHOB/IEHHbIM
TpeboBaHMAM.

065a3aHHOCTb MO obecneyeHmo HannYns aboHEHTCKOM pacnpeaenTeibHOM CUCTEMbI U MO/Ib30BATE/IbCKOIo
(okoHeuHoro) obopyaoBaHMA Bo3laraeTca Ha aboHeHTa, eC/in MHOe He YCTaHOBEHO AO0r0BOPOM C abOHEHTOM.

7. OnepaTtop CBA3WM BrpaBe OKasblBaTb Te YCAYIM CBA3M A/1A Le/ei TenepaguoBellaHus, Ha OKasaHue
KOTOPbIX 3TOMY ONepaTopy CBA3M BblAaHa MMLEH3UA.

OKasaHue ycayr cBA3u ANA uenei TenepaamoBeLLaHUA MOXKET COMPOBOXKAATbCA OKa3aHMeM onepaTopom
CBA3U UHbIX YCAYT, TEXHOOMMYECKU Hepa3pbIBHO CBA3AHHbIX C YCAYraMu CBA3M ANA Lenei TenepagmoBellaHns u
HanpaB/feHHbIX Ha MOBbILEHNE WX MNOTPEBUTENbCKOM LLEHHOCTM, eciM Ana 3Toro He TpebyeTca oTAeNbHOMN
JINLLEH3UN.

Onepatop cBA3KM obecneymBaeT abOHEHTY BO3MOXHOCTb MO/Ib30BAHUA YCAyramMu CBA3M AN Uenemn
TefepaanoBeLaHma 24 yaca B CyTKM, €C/IM MHOE He YCTaHOB/IEHO 3aKoHoZaTeIbcTBOM Poccuiickon depepaumn
WM AOTOBOPOM MEKAY ONepaTopoM CBA3U U aBOHEHTOM.

8. Onepatop cBA3M 06s3aH CO34aBaTb CUCTEMY WMHPOPMALMOHHO-CNPABOYHOIO OBCAYKMBAHMA B LLENAX
npeaocTaBneHMsa cBeAeHuii o6 onepaTope CBA3M, a TaKKe MHPOpMaLMKM, HEOBXOAMMOWN ANA 3aKNOYEHMA U
MCMNOJIHEHWUA AOrOBOpa.

YKaszaHHaa MHOpMaLMA Ha PYCCKOM A3blKe (MpyM HeobXoAMMOCTM - Ha WMHbIX A3blKax) B HarnaaHoW u
noctynHoin dopme becnnaTHO [A0BOAUTCA A0 CBeAEHMA rpakaaH AMbo PUAMYECKUX UL, C NOMOLLbIO
MHDOPMaLMOHHO-CNPABOYHON CUCTEMDbI, a TaK¥Ke B MecTax paboTbl ¢ aboHeHTamu.

9. B WHGOPMAUMOHHO-CNPABOYHOW CcUCTeMe onepaTop cBsA3M becnnaTtHoO npefocTaBaseT aboHeHTam
cnepyowyo MHpopmaumio:

a) coCTosIHME /IMLLEBOTO cYeTa abOHEHTa;

6) cBeaeHus o 610PO PEMOHTA;

B) cBeAEeHNA 0 MecTax paboTbl c aboHeHTamK;

r) Tapudbl Ha ycayru cBasu Ans Lenei TenepaamoBeLiaHus;

4) nopAanoK, popma 1 cMcTeMbl ONNaThl YCAYT CBA3U ANA Lenei TenepagnoseLlaHms.

10. B cucteme MHOOPMALMOHHO-CMPABOYHOIO  OBC/AYXKMBAHMA  MOTYT  OKas3blBaTbCsA  MaaTHble
NMHPOPMaLMOHHO-CNPABOYHbIE YCAYIU.

OnepaTop CBA3M CaMOCTOATE/NIbHO onpegenaer nepeyeHb WU BpemAa NpPpeaocCrtaBieHUNA  NMNATHbIX
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NHPOPMaLMOHHO-CNPABOYHbIX YCAYT.

11. Onepatop cBA3M A4 3aK/AOYEHUA M WUCMONHEHMA Aorosopa ob6s3aH NpPeaocTaBAATb MHOOPMALMIO,
KOTOpas BK/OYaET B cebs:

a) HaumeHoBaHue (pUpmeHHOE HamMeHOoBaHWE) onepaTopa CBA3W, rnepeyeHb ero GUAMANOB, MecTa KX
HaXOXAEHUA N pekum paboTbl;

6) PEKBU3NTDI BbIAaHHOVI onepatopy CBA3M NUNLEH3UM HaA OKa3daHue ycayr cBAaA3nm AanA u,eneﬁ
TenepagmoselaHnAa n cogepxXaHne MTMUeH3nOHHbIX YCHOBMﬁ;

B) NepeyeHb OKasbliBaeMbIX YCNYr CBA3M ANS LeNen TeNepaauoBeLL,aHns, yCIoBUSA U NOPALOK UX OKa3aHUS;
r) nepeyeHb 1 ONMcaHUe OrpaHUYEHUIN B OKa3aHUU YCAYT CBA3KU AN Lenel TenepaamnosellaHms;
) TpeboBaHMA K NapameTpam aboHEHTCKOW pacnpeienmTeNibHoN CUCTeMbI;

E) HanmeHoBaHWe U pPekBU3NTbl HOPMATUBHbLIX OOKYMEHTOB, oOnpeaenAarwmx Tpe6OBaHMF| K KayecTtBy
OKa3blBaeMbIX YCNyr CBA3W ONA u,eneﬁ TenepagnoseLlaHnAa;

) Tapudbl Ha yCAyrv cBA3K ANA Lenei TenepasmoBeLlaHus;

3) NnopsaaoK, dopmy 1 cucTeMbI ONAATbl YCAYT CBA3M ANA Lenei TenepaamoBeLaHus;
1) NOPAAOK U CPOKM PacCMOTPEHMA 3aAB/IEHNA O 3aK/II0YEeHUN 40roBopPa;

K) NOpAAOK pacCMOTPEHNA NPETEH3UIA;

N) Homepa TenedpoHOB MHPOPMALMOHHO-CMPABOYHbIX CNYK6;

M) NOPAAOK M YCNOBMSA WCNOMb30BaHMA abBOHEHTOM TexXHUYEeCKUX CPeAcTB AO0CTyna K CUrHanam
TenepagMonporpamm B C/yyae MPUMMEHEHUA OMnepaTopoM CBA3M TEXHWYECKMX CPeACTB  3aliuTbl OT
HEeCaHKLMOHNPOBAHHOro AOCTYMa K CUrHasnam Tefiepaanonporpamm;

H) cBeAeHMA 0 MmecTax paboTbl C abOHEHTaMK 415 03HAKOM/IEHUA C HAacToAWMMM Mpasunamm.
12. [loroBop Meay onepaTtopom CBA3M M aBOHEHTOM MK BELLATEIEM 3aK/H0HaeTcA B MMCbMEHHON dopme
Ha HeonpeaeneHHbl CPoK. Mo KenaHuo Nosb3oBaTeNn, UMEOLWEro HaMepeH1e 3aKkal4YUTL 40roBop (ganee -

BHHBMTe/'Ib), MOXKET BbITb 3aK/HOUYEH CpO‘-IHbIﬁ Aorosop.

13. Onepatop cBA3M BMNpaBe MOPY4YUTb TPETbEMY NULY 3aKaloYeHWe [O0roBopa OT MMEHM W 3a cyeT
onepaTopa CBA3M, a TaKKe OCYLLECTB/IEHNE OT ero UMeHW PacyeToB.

B COOTBETCTBMM C AOTOBOPOM, 3aK/OYEHHBIM TPETBUM INLLOM OT MMEHM M 3a CYET onepaTopa CBA3M, Npasa
1 06A3aHHOCTM BO3HMKAKOT HENOCPEACTBEHHO Y ONepaTopa CBA3MW.

14. PacueTbl 33 yCYrK CBA3M A1 LeNei TeNiepaamoBeLLaHNA OCYLLLECTBAAOTCA B POCCUMCKUX pybasx.
Il. MopAaoK 1 YyCNOBMA 3aKN04YeHUA AoroBopa ¢ aboHeHTOM

15. B porosBope c aboHeHTOM npeAycmaTpuBaeTcs npegocTaBneHve aboHeHTy AO0CTyna K CeTM CBA3M
TenepaamoBelLaHna onepaTopa CBA3W, MpegocTaBjeHUe B MOCTOAHHOE MO0/b30BaHNE abOHEHTCKOW AWHUK M
[0CTaBKa CUrHana TenepagmonporpamMmmsl A0 NONb30BaATENbCKOro (OKOHEeYHOro) 06opyaoBaHna aboHeHTa.

JoctaBKka onepaTopom CBA3M CUTHaNA Tesiepaguonporpammbl A0 MOAb30BaTENbCKOro (OKOHe‘-IHOFO)
060pyAOBaHMFI aboHeHTa MoxKeT ObITb npegycMmoTpeHa B 40rosope, 3akKJIl4EHHOM MeXAy Oonepatopom CBA3U U
Beuwlatenem, C onnaTtoii aTon YCAyrn 3a cyeT cpeancrts Bewlartena. B atom C/lydae B A0rosope onepartopa CBA3n C



aboHeHTOM ycnoBue 06 onnate AOCTaBKMU CUrHaNa TeflepagnmonporpaMmmsl abOHEHTOM He NpeaycMmaTpuBaeTcs.

16. [na 3aKno4eHMsA O0roBopa 3asABUTENb MOJAeT Onepatopy CBAsM 3asAsneHMe, Gopma KOTOporo
yCTaHaB/MBaETCA ONepaTopPOM CBA3MW.

OnepaTop cBA3M 0653aH 3aperncTpnpoBaTh 3assneHne. NopasoK pernctpaLmm 3aaBaeHnin 0 3aKII0HEeHUN
[0roBopa yctaHaBAMBAETCA ONepaTopom CBA3MU.

OnepaTop CBA3M HE BMNpaBe OTKAa3aTb 3aABUTENO B NpUeme U paCCMOTpPeEHUN 3aABNEHUA O 3aKNHOYEHUU
Aorosopa un (MIWI) ﬂOTpe6OBaTb OT 3aABUTENA NpeabABNEHUA KaKux-1mbo AOOKYMEHTOB K 3aABJ/IEHUIO.

17. NloroBop, 3aKkN04aeMbli C rparkaaHMHOM, ABAAETCA NYBANYHBIM.

18. OnepaTop cBA3M B CPOK, He npesblwatowmii 30 gHel co AHA PerucTpaumm 3anaBAeHUA O 3aKAYeHUU
[0roBOpa, OCYLLECTBAAET NPOBEPKY HA/IMUMA TEXHUYECKO BO3MOMKHOCTM NPeaoCcTaB/ieHNs 3aaBUTEN0 AOCTyNa K
ceTn cBA3WU TenepagmoBellaHus. MNpu HaAMUuMKM TEXHUYECKOM BO3MOMKHOCTM OMepaTop CBA3W HanpaBaseT B
YKa3aHHbIN CPOK 3aABUTE/TIO YBEAOM/IEHUE O NPeAnoiaraeMomM CPOKe 3aK/1t04eHMA 4OroBopa.

19. OnepaTtop cBA3W BNpaBe OTKa3aTb 3aABUTE/IIO B 3aK/IHOYEHUM AOrOoBOPa MPU OTCYTCTBUMU TEXHUYECKOM
BO3MOXHOCTU NpeaoCcTaBAeHMA AOCTyNa K CETU CBA3U Te/lepaanoBeLLaHKA.

B cniyyae OTKasa MAM YKNOHEHMA onepaTopa CBA3M OT 3aK/I0YEHUA A0roBopa 3aABUTENb Bripase 06paTUTbCA
B cy[, ¢ TpeboBaHMEM O MOHYKAEHMM K 3aKNIOYEHUIO J0rOBOPa W BO3MELLLEHUM YObITKOB. bpema [oKasbiBaHUA
OTCYTCTBUA TEXHUYECKOW BO3MOXHOCTU NpeAocTaBieHna aboHeHTY AOCTyNa K CETU TeNepaamnoBeLlaHna NeXnT Ha
oneparope CBA3W.

20. B goroBope ¢ abOHEHTOM A0/IKHbI ObITb YKa3aHbl ceaytoline cBeaeHus:
a) AaTa M MeCTO 3aK/1l04eHNn AOroBopa;

6) HaumeHoBaHWe (pUpMeHHOEe HaMMeHOBaHWE) onepaTopa CBA3Y;

B) PEKBM3UTbI PACYETHOrO CYeTa onepaTopa CBA3K;

F) PEKBU3UTDI BbI,El,aHHOﬁ onepatopy cCBA3U NUNLEH3UM HA OCywecTB/ieHUeE AOeATE/NIbHOCTU B obnactn
OKa3aHuA ycnyr ceAasu,

A) cBeseHua 06 aboHeHTe:
damununs, Ums, oTYECTBO, PEKBU3UTLI LOKYMEHTA, YAOCTOBEPSAIOLWErO IMYHOCTb, - A8 FPaXK4aHMHa;

HavmeHoBaHMe (OUPMEHHOE HAMMEHOBAHWE), MECTO HAXOXAEHWS, OCHOBHOM TrOCYAAPCTBEHHbIN
PEruCTPALMOHHBIA HOMEpP, WHAMBUAYaANAbHbIN HOMEP HasoronnatenblimMKa, OaHKOBCKME PEKBU3UTLI - ANA
HOPMANYECKOrO NLLA;

(8 pea. MoctaHoBneHua Mpasutensctea PP ot 03.02.2016 N 57)

PEKBU3UTbI AOKYMEHTA, YAOCTOBEPAIOLLErO JIMYHOCTb, U PEKBU3UTbI CBUAETE/NbCTBA O FOCYAAPCTBEHHOWM
perncTpauum B Kayectse MHANBUAYANbHOTO NpeanpuHMmaTens, 6aHKOBCKME PEKBU3UTDI - 418 UHAMBUAYANbHOTO
npeanpuHUMaTens;

e) agpec yCTaHOBKM N0/1b30BaTe/IbCKOro (OKOHeYHoro) o6opyaoBaHus;

)K) agpec n cnocob AOCTaBKM CYeTa 3a OKa3aHHble YyCAyrmn ceAsn AnA u,eneﬁ TenepagunoselwaHna Unun MHOWM
BUA MHd)OpMMpOBaHMFI O COCTOAHWUU CYETa NN OKa3aHHbIX YCayrax;

3) npasa, 06A3aHHOCTU 1 OTBETCTBEHHOCTb CTOpPOH;
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N) CPOK AENCTBMA JOTOBOPA, MOPALOK U YC/I0BUA €r0 PacTOPKEHMS.

21. B poroBope onepaTopa CBA3M C abBOHEHTOM [AO/KHbl ObiTb YKasaHbl Cledylouime CyllecTBeHHble
ycnosumsa:

a) nepevyeHb OKasblBaeMbIX YCAYr CBA3M ANA Lenein TenepaamoseLlaHus;
6) cucTema onnatbl YCAyr CBA3K ANA Lenel TenepaamoBeLlaHus;
B) NOPAZOK, CPOKN M dopMa onnaTbl YCAYT CBA3U ANA Lenei TenepaamoBeLlaHus.

22. OnepaTop CBA3WN He BNpaBe Npu 3aKJ04eHUM A0rOBOPa HABA3bIBaTb aDOHEHTY OKa3aHMe UHbIX YCAYT 33
OTAEeNbHYylo Nnarty.

23. Onepatop cBsA3M He BhpaBe 06yCN0BAMBATb OKa3aHWe abOHEeHTY OAHMX YCAYr CBA3W AN uenemn
TenepaagnoselaHnAa ob6A3aTeNnbHbIM OKazaHMEM UHbIX ychayr.

[Il. MopsAoK U YyCNOBMA UCMOHEHMA A0roBOpPa C aboHEHTOM

24. OnepaTtop cBA3n 0b6a3aH:

a) OKa3biBaTb 860HEHTy YCnyrun csAa3sn ana u,eneﬁ TenepagmoselaHnA B COOTBETCTBMN C 3aKOHOAATE/IbHbIMU
N UHBIMU HOPMATUBHbIMW MPaBOBbIMU aKTaMM Poccuiickoi dJe,u,epau,MM, HacToAwmmm Mpasmunamu, HMLI,EH3MQI\;1 n
A0rosopom;

6) OKasblBaTb aboHeHTy npu ero obpalleHun ycayru no YCTPaHEeHUI0 HeucnpasBHOCTel aboHeHTCKOM
pacnpeaennTesbHoOM CUCTEMbI, NPENATCTBYIOWMX MNONb30BAHMIO YCAYraMn CBA3W NS Lefei TenepaamoBeLLaHus
(c yyeTom BO3MOMKHOCTM AOCTYNa COTPYAHUKOB OMnepaTopa CBA3W B NomelleHne aboHeHTa), eciv okasaHue 3Tol
YCNYru NpeaycCMOTPEHO AOTOBOPOM;

B) M3BelwaTb aboOHEHTOB Yepe3 CcalT onepatopa CBA3U B UHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOWN CeTU
"NnTepHeT" n (Mnn) B mectax pabotbl ¢ aboHeHTamu 06 M3MeHeHUW TapudoB Ha YCAYrn CBA3U ANA Uenen
TeNepasmoBeLLaHMA He meHee Yem 3a 10 aHel A0 BBeAEeHWUS HOBbIX Tapudos;

(8 pea. MoctaHoBneHua Mpasutensctea PP ot 03.02.2016 N 57)

F) CO34aBaTb ycnosuAa OnAa 6ECI'IpeI'IFITCTBEHHOFO AoCTyna a6OHeHTOB, B TOM 4Hnucne nHBannaos, K 06'beKTaM,
npegHasHa4yeHHbIM ONA pa6OTbI C a6OHeHTaMM, M MecCTam onaatbl yCnyr, opraHnM30BaHHbIM ONepaTopom CBA3U;

) HasHayaTb MO COr/IaCoOBAHMIO C ADOOHEHTOM HOBbIV CPOK OKas3aHWA yCAyr CBA3M AA Lenew
TesepagMoBeLLaHnsa, ecan HecobntogeHne cpoKoB 6bl10 06ycnoBieHO 06CTOATENbCTBAMM HEMNPEeoS0AUMOin
cunbl;

e) [OoCTaBaATb A0 M0/1b30BaTe/IbCKOro (OKOHEeYHOro) ob6opyaAoBaHWA CUrHan Tenepagmonporpammel,
COOTBETCTBYHOLLIMIA TEXHONOTMYECKUM MapameTpam, YCTaHOBAEHHbIM B AOrOBOPe MeXAy onepaTopom CBA3U U
BellaTenem.

25. ABOHeHT 0bA3aH:

a) BHOCUTb nN1IaTy 3a OKa3aHHble emMmy Yycayrm CBA3UM [ANA u,enei/i TenepagmosellaHnA U UHble
npegycmoTpeHHble B A40roBope ycayru B nOJIHOM obbeme 1 B onpegeneHHble 4OroBopom CPOKHU;

6) He noaknoyaTb K abOHEHTCKOM pacnpefenntenbHOM cUcTeMe MoJb30BaTe/lbCKoe (OKOoHeuyHoe)
0bopyaoBaHME, KOTOPOE He COOTBETCTBYeT TpeboBaHWAM, YCTaHOBAEHHbIM 3aKOHOAATeNbCTBOM PoccuiicKoi
depepauuu, Unm Nonb3oBaTeNbcKoe (OKOHeYHoe) obopyaoBaHMe TPETbUX NNL;

B) coobwaTb onepatopy CBA3W B CPOK, He Mpesbiwatowmii 60 AHel, O NpeKpalleHun cBOero npaea
BAAAEHMNA MOMELLEHMEM, B KOTOPOM YCTAaHOB/JIEHO MOJib30BaTe/IbCKoe (OKOHeuyHoe) obopyaoBaHue (B caydae
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OKasaHua ycayr KabesnbHOro BellaHWa), a Take 06 uameHeHUn damuanm (MMeHu, oTyecTBa) M MmecTa
KUTENbCTBA, Kacalowemcs ©GU3MYeCKUX vl U MHAMBUAYaAbHbIX NpeanpuHumatene, o6 u3MeHeHUu
HaMmeHoBaHMA (PUPMEHHOTO HaAUMEHOBaHMA), MeCTa HaXOoMXAEeHMA, KacaloLeMCcs IPUANYECKUX NNLL;

r) coaep)kaTb B UCNPaBHOM COCTOAHWM abBOHEHTCKYIO pacnpeaennTelbHy0 CUCTEMY M NOJ/b30BaTeNbCKOE
(okoHeuHoe) 0bopynoBaHUe, HaxoadALMecs B NOMeLeHNM aboHeHTa.

26. ABOHEHT BnpaBge:

a) OTKa3aTbCA OT OnAaaTtbl yCayr cBA3n ONA u,eneﬁ TenepagnoselwaHnAa, He NPpeayCMOTPEHHbBIX 4OrOBOPOM U
npeagocraB€HHbIX eMmy 6es ero cornacwus;

6) HasHauyaTb NO COrNacoBaHUIO C OMNEepaToOPOM CBA3W HOBbIM CPOK OKasaHMA YCAyr CBS3M ANA uenen
TenepagMoBeLlaHnsa, ecanm HecobnogeHMe CPOKOB OKasaHuAa ycayr 6blio obycnioB/ieHO 06CToATeNbCTBAMM
HenpeoaoAMMON CUAbI;

B) TpeboBaTb OT onepaTtopa CBA3M 6E3BO3ME3AHOIO YCTPaHEeHUA HEAOCTaTKOB MPM OKa3aHWM YCAYT CBA3U
[ONA Uesieil TenepaamoBseLiaHms, a TakKe BO3MeLLEHUA NPUYMHEHHOTO MO BMHE onepaTopa CBA3M yulepba;

r) TpeboBaTb OT omnepaTopa CBA3M COOTBETCTBYIOLLIEr0 YMEHbLUEHWA CTOMMOCTM YCAYr CBA3W AAA Lenen
TeNepaanoBeLLaHMA B ClyYae HeHaanexalllero MCnoHeHMA onepaTopom cBsA3m 06a3aTeNbCTs No A0roBopy.

27. [Ona nposedeHUs nNpoGUNAKTUHECKMX (pernameHTHbIX) paboT B ceTM CBA3WM TeslepaamoBellaHus
[ONYCKaloTCA TeXHO/IOMMYecKne nepepbiBbl B BMAE MOJMIHOTO WM YacTUYHOTO MpepbiBaHWA AOCTaBKM CUrHana
Tenepagmonporpamm He vaule 1 pasa B mecal, B paboune aHu He 6onee Yem Ha 8 4acos.

28. OnepaTtop CBA3M BMpaBe 0TKa3aTb abDOHEHTY B AOCTyNe K CETU CBA3U TeNepaamnmoBeLLaHMA B TOM C/yyae,
ecnn npuHagnerkawas aboHeHTy abOHeHTCKaAa pacnpenenuntenbHas CUCTEMA He COOTBETCTBYyeT TpeboBaHMAM,
YCTaHOB/IEHHbIM 3aKOHOAaTeIbcTBOM Poccuiickoit Pegepaumn.

Mpu OTCYTCTBUM B MOMELLEHUM, 3aHMMAEMOM aboHEeHTOM, abOHEHTCKOM pacnpeaenuTesibHON CUCTEMBbI
YCTaHOBKa BCEX MM 4YacTM TeXHMYECKUX CpeAacTs, 0bpasyloWmx TaKyl cucTemy, MOoXKeT 6biTb npoussBeneHa
onepaTopom CBA3M 3a cyeT aboHeHTa.

29. B pamKax A40rosopa OnepaTtopom CBA3M MOTYT ObiTb OKasaHbl YCAYTM MO PEMOHTY M TeXHUYECKOMY
06CNyKMBAHUIO aBOHEHTCKOW pacnpeaennTeNbHON CUCTEMBI.

30. OnnaTa abOHEHTOM YCAYT CBA3M ANA LeNel TenepasmoBellaHna MOXKET OCyLLEeCTBAATLCA NOCPeACTBOM
Ha/IMYHbIX UK Be3HaIMYHBIX PAacYeTOB HEMOCPEeACTBEHHO MOC/IE OKA3aHWA YCayr, MyTeM BHECEHMS aBaHCa UK C
OTCPOYKOWM NnaTexa.

31. Mnata 3a dopmMpoBaHME ABOHEHTCKOM NMHMM W NOAK/IIOYEHME MO/Ib30BATENbCKOTO (OKOHEYHOro)
o0bopynoBaHua aboHeHTa K CeTU CBA3W TeNepanoBeLLaHUS B3MMAETCA ONepaTopoM CBA3M O4HOKPATHO.

32. PacueTHbI Nepuoa 3a okasaHHble YyCAYru CBA3M ANA Lenen TenepagnosellaHna coctasnseTt 1 mecau,.

33.B CNlydae eCcnm onepatop CBA3N BbICTaBAAET aboHEeHTaM cyeT 3a OKasaHHble ycnyrun csAasn gnAa u,eneﬁ
TenepagmoseLlaHnaA, CHET OO/TKEH COAEPHKaATb!:

a) peKBM3UTbI onepaTopa CBA3Y;
6) pekBM3NTbI abOHEHTa;
B) pacyeTHbI Nepuoa, 3a KOTOPbIi BbICTaBAAETCA CYET;

F) HOMep nMnueBoro c4yeTa a6OHeHTa;



) cymmy, npeabaBasemyto K onnaTe;
e) AaTy BbICTaBAEHUA CYeTa;
) CPOK onnathbl cyeTa.

34. Cpok onnatbl ycayr cBA3u ANAa Uenei TenepaamnosellaHma (Kpome aboHEHTCKOM NnaThbl), YKasaHHbIN B
cyeTe, He OO0/MKEH BbiTb MeHee 15 AHeln C AaTbl BbICTaB/AEHMA cyeTa. bonee gAnTENbHbIA CPOK ONAATbl MOMKET
6bITb YCTAHOBNEH B AOrNOBOpE.

Mpu onnaTe ycayr cBA3W ANa Lenen TenepagnoBeLaHna ¢ NpuMeHeHneM aboHEeHTCKOM cMcTembl OnaaThl 3a
YCAyru CBA3M A/a Uenei TenepaamoBeLllaHua onaata npoussoaMTtca He nosaHee 10 AHen ¢ AaTbl OKOHYaHMA
pacyeTHOro nepmoaa.

35. ABOHeHT BnpaBe NoTpeboBaTb BO3BpaTa CPEACTB, YNAa4YeHHbIX 3a Mo/b30BaHME ycayramm CBs3W Ana
uener TenepaanoBeLLaHMA, 3a Nepros, Koraa oTCyTCTBOBa1a BO3MOXKHOCTb BOCMO/1b30BaTbCA 3TUMMU YCAYramn He
Nno BUHE 3TOro aboHeHTa.

36. B ciiyyae pacTopKeHus Aorosopa aboHeHT MMeeT NpaBo 06paTUTLCA K OnepaTopy CBA3M ¢ TpeboBaHMem
BO3BpaTa CPeACTB, BHECEHHbIX UM B KauecTBe aBaHCOBOro naaTexa.

Onepatop cBA3KN 0653aH BEPHYTb aBOHEHTY HEMCMO/Ib30BaHHbIN OCTATOK CPeaCTs.
IV. NMopAagoK 3aKNoUYeHMA U UCNOHEHMA A0rOBOPaA C BelaTenem

37. K oTHOWweHMAM BewaTena M onepaTopa CBA3M MO 3aKJAKOYEHUIO AOroBOpa MPUMMEHAKOTCA NpasBuaa
Hanpas/aeHMA odepTbl U NOSYYEHMA aKLENTa, NPeayCMOTPEHHbIE rPaXKAAaHCKMM 3aKOHOA4ATeIbCTBOM Poccuiickom
depepaunm.

38. B sorosope C BeulaTe/ieM Ha OKazaHue yCayr CBA3M A4 Le/iei TenepaamoBeLLaHma npeaycMaTpuBaeTca
obecneyeHne NpeaocTaB/ieHNsa BelaTeNto A0CTyna K CeTU CBA3M TesiepaAMoBeLIaHna onepartopa cBasu u (1uam)
np1em 1 nepegaya curHana TenepaanonporpaMmmbl 4o NoNb30BaTeNbCKOro (OKOHEeYHOro) obopyaoBaHMA.

Bewartento B [A0roBope MOMeT ObiTb MPeAyCMOTPEHO OKasaHWe TaKoW YCayr CBA3U ANA  Lenen
TenepaamoBelLaHnA, KaK A0CTaBKa CWUrHana TenepaavMonporpammbl OO0 MO0Ab30BaTE/IbCKOTO (OKOHEYHOTO)
060pyA0BaHNA C ONNATON 3TOM YCAYTU 3a CYET CPeACTB BelaTens.

39. Onepatop cBA3M BNpaBe OTKa3aTb B 3aKAHOYEHMM L0OroBOpa C BelaTesiem Npu oTCYTCTBUMN TEXHUYECKOM
BO3MOXHOCTU NPeaoCTaBNeHUA BeLLaTeNo AOCTYNa K CETU CBA3M TesiepagnoBeLlaHna Uan OTCYTCTBMA Y Bellatens
NMUEH3MM Ha BellaHue, [aloweil NPaBo OCYLWECTBAATb PAcnpocTpaHeHue MNPOoAyKUMM CpeacTBa MaccoBOM
MHGOPMaLMK C UCMNOb30BAHMEM TEXHUYECKMX BO3MOXKHOCTEN CETU CBA3M Te/lepagmoBeLL,aHua onepaTopa CBasu.

B cnyyae 0TKasa MM YKJOHEHUA onepaTopa CBA3M OT 3aK/14YeHMs AOroBOpa BellaTesib Bnpase 06patutbea
B CyZ C TpeboBaHMEM O MOHYKAEHMMU K 3aKNOYEHUIO 40rOBOPa U BO3MELLLEHWUM yObITKOB. Bpema foKasbiBaHUA
OTCYTCTBMA TEXHMYECKON BO3MOMKHOCTM MPEeAoCTaBAeHMA BellaTeNto A40CTyna K CeTU CBA3M TesepaguoBeLLaHmns
NIeXKUT Ha onepaTtope CBA3M.

40. B goroBope c BelaTenem A01KHbl 6bITb yKa3aHbl:

a) AaTta M MecTo 3aK/UeHUs 40roBopa;

6) HaumeHoBaHWe (PUPMeHHOEe HauMeHOoBaHWe) onepaTopa CBA3Y;
B) PEKBM3UTbI PACYETHOrO CYETa onepaTopa CBA3W;

I') PEKBU3UTDI Bbl,ﬂ,aHHOﬁ onepatopy cCBA3U JUNLUEH3UU HA OCywecTB/ieHne AOeATE/NIbHOCTU B obnactu
OKa3aHWnA ycnyr ceA3un;
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4) cBeaeHuA o Bewatene:

HaumeHoBaHMe (PUPMeEHHOE HaMMeHOBaHWE), MECTO HaxOoXKAeHWsi, OaHKOBCKME pPEeKBU3UTbI - ANS
OPUANYECKOTO NLa;

PEKBU3UTbI JOKYMEHTA, YAO0CTOBEPAIOLEro JMYHOCTb, U PEKBU3UTbI CBMAETE/NbCTBA O rOCYAapCTBEHHOWM
pervcTpauumn B KayectTse MHANBUAYAALHOIO NpeanpuHUMaTens - 41a MHANBUAYaNbHOIo NpeanpuHUMaTens;

E) PEKBU3NTDI BbI,D,aHHOVI BewaTtento AUNLEH3UN, ,D,aI-OLLI,Eﬁ NnpaBo OCYyLWeCTBNATb pPaCNpPoOCTpaHeEHNE
npoaykummn cpeacrtsea MaccoBoW MHd)OpMaLI,MM C WCMOJIb30BAaHMEM TEXHMYECKUX BO3MOKHOCTEW CETU CBSA3MU
TenepaagnoBeLlaHnA onepatopa CBA3n;

) agpec 1 cnocob AOCTaBKKU cyeTa 3a OKasaHHble YCAYru CBA3W AN1A Lenel TenepaamoBeLlaHus;
3) npaea, 0683aHHOCTV U OTBETCTBEHHOCTb CTOPOH;

1) NOpAAOK M YCIOBUA NPUMEHEHUS ONepaToOPOM CBA3M TEXHUYECKMX U MPOrPaMMHbIX CPeaCTB 3alMTbl OT
HECAHKLMOHMPOBAHHOIO AOCTYNA K CUTHaNaM Teslepagnonporpamm (B ciydae ux npuMeHeHus);

K) CPOK AelCTBMA A0roBopa;

N)  MNOpAAOK  pacTopsKeHWs  AOoroBopa C  Belwartesem, npeaycMmaTpuBaloWwMii  CBOEBpPemMeHHoe
npeasapuTesibHOE W3BELLEHME OMnepaTopoM CBA3M abOHEHTOB O MpeKpalleHUM [OCTaBKM WM  CUrHana
Tenepaamonporpammbl 3TOro BellaTtens.

41. B porosBope onepaTopa CBA3M C BewaTeNem A0/KHbl ObiTb YyKasaHbl ciedylolpme CyLecTBEHHbIe
ycnosus:

a) nepevYeHb OKasblBaeMbIX YCYr CBA3M A/1A Lefein TefiepaamoBeLlaHus;

6) cucTema onnaTbl YCAYr CBA3K ANA LeNel TenepaanoBeLLaHns;

B) NOPAAOK, CPOKM U dopma onnaTbl YCAYr CBA3M ANA LeNiei TenepaamoBeLlaHus;
r) 30Ha 06Cy»KMBaHMA OnepaTopa CeTH CBA3M TeNepaamnoBeLLaHns;

) TexHo/sorm4yeckmMe napameTpbl CUrHaAOB Te/fepaguonporpamm, onpedeneHHble Bellatenem B
COOTBETCTBUM C TEXHUYECKMMMU HOPMamM M CTaHAapTamMK, KoTopble 0bs3aH cobniogaTb onepaTop CBA3WU MNpwu
OKa3aHWW YCAYr CBA3KN ANA Lenel TenepaanoseLlaHma.

42. OnnaTta BelwaTtenem YCNyr csA3n anAa u,eneﬁ TenepagnoBellaHNA MOXET OCYyLWECTBNATbCA NOCpeaACTBOM
Ha/IMYHbIX UNK Be3HaNNYHbIX pac4yeToB HeENoCpeaCTBEHHO NOC/AEe OKasaHuA ycnyr, nytem BHeCeHMA aBaHCa WU C
OTCpOLIKOVI naaTexa.

43. OnepaTop cBA3U 0653aH:

a) oOKasblBaTb BewaTeNlo YCAyrM CBA3M ANA  Uefieid  TefepaauvoBelWaHMA B COOTBETCTBMM  C
3aKOHOAATE/IbHbIMU U MHBIMW HOPMATMBHLIMM MPABOBbIMKM aKTamu Poccuiickoit depepauymm, HacTOAWMMM
Mpasunamm, NULEH3NEN U AOTOBOPOM;

6) obecneunBaTb CObMOAEHME TEXHONOTMYECKMX NAapPaMeTPOB CUTHA/JIOB TeNepagmonporpamMmm npu UxX
nepeaaye, a TakXe A0CTaBKe (ec/iM NpeayCcMOTPEHO A0roBOPOM);

B) Ha3HauyaTb MO COr1acoBaHWIO C BellaTe/fieM HOBbIA CPOK OKa3aHWA YCAyr CBA3W Ana  uenen
TeNepaauoBeLlaHma, ecnu HecobngeHne CpPoKos 6bi1o 0bycnosneHo 06CTOATENbCTBAMM HEMpPeoao MO
CUNbI;



r) 3absaroBpemeHHO YBeAOMAATb BeLLLATeNs O BBOAE B AeNCTBME HOBbIX CPEACTB CBA3M, BHEAPEHUN HOBbIX
TEXHO/MIOTMYECKMUX pELUeHNA B CBOEM CeTM CBA3M Te/nepagmoBellaHus, NpoBeAeHUU MNPOdUAAKTUYECKMX
(pernameHTHbIX) PaboT B CETU CBA3K TeNepaaMOoBeELLAHNA.

44, Bewatenb 065A3aH:

a) BHOCMTb MNaTy 3a OKas3aHHble emy YCAyrM CBA3W AN  Uenen TesepaguosellaHna UM UHble
npeaycmoTpeHHble B I0roBope YCAyru B MOSIHOM obbeme M B onpeaeneHHble J0roBOPOM CPOKMU;

6) obecneuMBaTb COrNacoBaHHbIA C OMNepaTopom cCBA3N becrnepeborHbIN peMm noaaym CUrHanos
Tenepaanonporpamm;

B) obecneunBaTb nepegady Ha TeXHUYeCKMe cpeacTBa onepaTopa CBA3M CUrHaNOB Teaepaguonporpamm,
COOTBETCTBYIOLIMX TEXHMYECKMM MapameTpam, YKa3aHHbIM B COOTBETCTBYIOLIMX TEXHUYECKMX HOpMax W
cTaHaapTax;

r) coobuLaTb onepaTopy CBA3M B CPOK, He Mpesbiwatomini 60 aHeil, 06 U3MEHEHUU YKa3aHHbIX B AOroBope
CBefieHU o0 BelaTtene.

V. MopsAAoK 1 ycaoBUA NPUOCTAHOBAEHNA,
N3MeHEeHWA, NPEKPALLEHNA U PACTOPKEHMA A0roBopa

45. OnepaTop cBA3M U abOHEHT UK BelLaTelb BNpase B Ntob6oe BpemMsaA No COrNalleHnto CTOPOH PacTOpPrHyTb
[0roBOpP MPKU YCA0BUM ONANATbl OKa3aHHbIX YCAYr CBA3WU ANA Uenei TenepaamoBellaHmsa. B gorosope moryT 6biTb
npeaycMOoTPEHbI C/ly4an U NOPSALOK OAHOCTOPOHHEro 0TKa3a CTOPOH OT UCMOIHEHUSA AOrOBOPa.

46. B cnyyae HapyweHua aboHeHTOM uan BellaTenem TpeboBaHUM, CBA3AHHbLIX C OKa3aHMEM YCayr CBA3U
ONA uenen TenepagnoBelllaHns, yCTaHoBAEHHbIX PeaepasnbHbiM 3akoHoM "O cBasn", HacToAwmMK MpaBunamm 1
[0r0BOPOM, B TOM YMCNE HAPYLIEHUA CPOKOB OMJaTbl OKa3aHHbIX YCAYr CBA3M ANA Uenei TenepagmoBeLlaHms,
onepaTop CBA3WM BMpPaBe NPUOCTAHOBUTb OKa3aHMe YCAyr CBA3W A4NA Uenein TenepagmoBeLlaHns 40 YCTpaHeHuA
HapylweHusa, yseaoMmmns 06 sTom aboHeHTa uau Belatens.

B cnyyae HeycTpaHeHWA TaKOro HapylleHMsa Mo UCTeYeHUM 6 mecALEeB C AaTbl NoaydeHMss abOHEHTOM MK
BellaTeseM OT onepaTopa CBA3M yBEAOMNEHUA B MUCbMEHHOW GopMe O HamepeHWW NPUOCTAHOBUTL OKasaHue
YCAyr cBA3W ONA uenei TenepaamoBelLaHna onepaTop CBA3W B OAHOCTOPOHHEM NOpAAKe BNpaBe PacTOPrHyTb
Aorosop.

47. B cnyyae OKasaHMA YCAyr CBA3WU ANA Leneil KabenbHOro BelaHus AencTeBMe AoroBopa ¢ aboHeHTOM
MOXeT 6bITb NPUOCTAHOBAEHO MO MUCbMEHHOMY 3aABAeHMI0O aboHeHTa B C/lyyae cAadu B Haem (nNogHaem),
apeHay (cybapeHay) nomeleHWs, B TOM YMCNE KUIOTO NOMELLEHWA, B KOTOPOM YCTaHOB/IEHO MO/1b30BaTENbCKOE
(okoHeuHoe) 0bopyaoBaHKE, Ha CPOK AENCTBMA AOroBopa Halima (nogHanma), apeHabl (cybapeHapbl).

48. B ciiyyae OKasaHwWA yCayr CBA3M A/ Lesieit KabesbHOro BelaHusa ¢ NMCbMEHHOTO cornacus aboHeHTa-
rpa)kAaHWHa B [OrOBOP MOXKeT OblTb BHECEHO M3MEHEeHWe, Kacalolleecs YKasaHus B HEM HOBOro aboHeHTa-
rpa)kaaHuHa. Mpu 3TomMm HOBbIM aDOHEHTOM MOKET CTaTb YJeH CeMbM abOHEHTa, 3aperncTpPMPOBAHHbIV MO MeCTy
KUTENbCTBA abOHEHTa WKW ABAAKOWMNACA YyYacTHUKOM obuielr cobCTBEHHOCTM Ha NOMELLEeHMEe, B KOTOPOM
YCTaHOB/IEHO NO/b30BaTe/IbcKoe (OKOHEYHOe) obopyaoBaHMe.

49. I'IpM peopraHnsaumm wmnan nepenmeHoBaHUU aboHeHTa - ropnagndeckoro avua wmanm Bewarena -
ropnanyeckoro amuda (3a UCKNKo4YeHnem peopraHnsaumnmn B cbopme BblaeneHnAa naun pa3,a,eneHMﬂ) B AOroBop MOXeT
6bITb BHECEHO n3meHeHune, Kacarouweeca ykadaHnA B HemM nNpaBonpeemMmHmnKa ninm HoBoro HaMMeHoBaHUA aboHeHTa
- IOPUAMYECKOro Anua Uan Belatensa - lopugmdeckoro amua. MNpu peopraHnsaummn LpPUANYECKOro nLa B cboplv\e
BblaeneHna namn pasaeneHmna Bonpoc o Tom, C Kem U3 NpasonpeemMHMUKOB cieayeT 3ak1i04YNTb A0roBOp, peLllaeTca
B COOTBETCTBMU C pa3aennTtesibHbIM 6anaHcom.

50. B cny4ae ecnuM aboHeHTy OKasblBaeTCA YyCayra CBA3W ANA Lefneilt KabenbHOro BelwaHus, npu
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npekpaweHum y aboHeHTa nNpaBa BAAAEHWS WAM MO/Ib30BAHUSA MOMELLEHMEM, B KOTOPOM YCTaHOB/IEHO
nonb3oBaTe/IbCcKoe (OKOoHeuyHoe) obopyaoBaHWe, AOroBop C aboHeHTOM npekpaulaetca. Mpu 3Tom onepaTop
CBA3K, ABNAOWMIACA CTOPOHOM 3TOro A0roBopa, No TpeboBaHMIO HOBOrO BAAfEe/bLia YKa3aHHOro nomelleHun
0653aH B TeyeHue 30 AHEeN 3aKAYNTb C HAM HOBbIM A0roBOP.

51. B cnyyae ecnn BHeceHMe U3MEHEHUIA B AOrOBOP NOBAEKNO HEOBXOAMMOCTb BbINOSHEHUA ONepaTopoM
CBAA3NM COOTBETCTBYIOWMX pPaboT, cBA3aHHbIX C obecrnedeHMem [AOCTyNa K CeTUM CBA3M TesiepaamoBellaHus
onepaTopa cBasu, 3Tn paboTbl NoasiexKar onsare.

VI. MopsagoK NnpegbaBAeHUsA U PAaCCMOTPEHUA NPETEH3MU

52. A6oHeHT 1 BewlaTenb BrnpaBe o06r)KanoBaTb pelweHus n aencteua (bespelictBue) onepaTopa CBA3M,
CBA3aHHble C OKa3aHMeM YCayr CBA3M ANA Lenen TenepagnosellaHms.

53. OnepaTtop cBA3M 0653aH MMETb KHUTY }KaNob M NpeasioKeHn 1 BbiAaBaTb ee No TpeboBaHuIo.

54. PaccmoTpeHue Kanobbl aboHeHTa OcyLLecTBAAETCA B MNOpAAKe, YCTAaHOB/EHHOM 3aKOHOAATE/IbCTBOM
Poccuinckoin epepaumm.

55. Mpu HENCNOJTHEHNN AN HEHAAEXKALLEM UCTIO/THEHUX ONEepPaToOPOM CBA3U 065A3aTe/IbCTB NO OKa3aHWUIO
YCAyr CBA3SW pNns uenen TenepaguoselwaHma aboHeEHT wmauM BewaTtenb A0 obpalieHus B cyh npenbABaseT
onepaTopy CBA3WN NPETEH3MUIO.

56. MpeTeH3ns aboHEHTa UK BelaTeNa NPeabABAAETCA B NTMCbMEHHON GopmMe 1 NOSNEKNUT perncTpaumm B
[AEHb ee NoJlyYeHnn onepaTopom CBA3M.

MpeTeH3nM No BoNpocam, CBA3aHHbIM C OTKa30M B OKa3aHMM YCAYT CBA3W ANA Lenei TenepagmoBellaHus, ¢
HECBOEBPEMEHHbIM WAM  HeHad/iexallMm ucnosHeHnem o06A3aTenbCcTs, BbITEKaOWMX W3 A0roBopa,
NpeabABAAIOTCA B TeyeHWe 6 MecALEeB CO AHA OKa3aHWA YCAyr CBA3W ANA Uesei TefepavoBeLlaHna, co AHA
OTKa3a B UX OKa3aHWWM MW BbICTaB/EHMSA CYETa 3@ OKa3aHHYIO YCayry.

K npeTeH3nn npunaratotca Konua A0roBopa, a TakXKe UHble Heobxoanmble AN PacCMOTPEHUA MPeTeH3nn
OOKYMEHTbI, B KOTOPbIX AOJ/IKHbI ObITb YKa3aHbl CBEAEHUA O HEUCMOJHEHUU WM HEHaZNEXKALEM UCMOJHEHUU
0653aTeNbCTB MO AOrOBOPY, a B C/ly4ae NpeabaB/eHUs NPETEH3UN 0 BO3MeLLeHUN yliepba - o pakTe U pasmepe
NpUYNHEHHOrO yuiepba.

57. MNpeTeH3na paccmaTpMBaeTCcA OMepaTopom CBA3M B CPOK He 6onee 60 AHel ¢ AaTbl perMcrTpauuu
NpeTeHs3uu.

O pesynbTaTax PacCMOTPEHMA MPETEH3UW OnepaTop CBA3M A0/KEH coobWwuTb B NMUCbMEHHON dopme
npeabaABMBLIEMY ee abOHEHTY UK BewaTento.

OTKa3 B y4,0B/NETBOPEHUM MPETEH3UUN A0KEH BbITb MOTUBMPOBAH.

B cnyyae ecnn npeteHsusa 6bina NpM3HaHa onepaTopom CBA3M O0BOCHOBAHHOM, BbIBNEHHbIE HEAOCTaTKM
NoA/eXKaT YCTPaHEHUIO B Pa3yMHbI CPOK, Ha3HaYeHHbI abOHEHTOM MK BellaTenem.

B cnayyae ecnu onepatopom cBA3M OblaM NpusHaHbl 06OCHOBaHHbIMKM TpeboBaHWA 06 yMeHbLUeHUK
pasmepa onnaTbl OKasaHHbIX YCAYr CBA3M ANA LUenei TenepaauoBellaHus, O BO3MELLEHMM PaACXO4oB Mo
YCTPaHEHMI0 HeA0CTaTKOB CBOMMM CUNAMM UM TPETBMMM IMLLAMM, 3 TaK}Ke O BO3BPaTe yNAayeHHbIX 38 OKasaHue
YCAyr CBA3W ANA Uenei TenepaamoBeLLlaHna CpeacTs U BO3MELLEHUN YBbITKOB, MPUUYMHEHHDbIX B CBA3M C OTKa3oM
OT MpeaoCTaBleHUA YCAYyr CBASW ANA LUenei TenepaguoBellaHun, YKasaHHble TpeboBaHMA noanexat
yZ0B/IeTBOPEHUIO B 10-4HEBHbIN CPOK C AaTbl MPU3HAHUA NPeTeH3nn 060CHOBAHHOMN.

an OTKZIOHEHUUN NPETEH3UN NOTHOCTbIO NN YaCTUYHO nmbo Henoay4yeHnn OTBeETa B yCTaHOBHEHHbIﬁ CPOK
abOHEeHT nnu BellaTe/1b BnpaBe npeabABUTb UCK B CYyA.



VIl. OTBETCTBEHHOCTb CTOPOH

58. 3a HEUCNOAHEHWE UAN HEHAZ/ENXaLLLEe UCNONHEHUE 06A3aTeNbCTB MO AOMOBOPY MEXAy onepaTopom
CBA3N M aDOHEHTOM UK BeLLaTeNeM ONepPaToOp CBA3U HECET OTBETCTBEHHOCTb B CEAYHOLWMX CYYanAX:

a) HapylleHMe CpOKOB npeaoctas/ieHnsa aboHeHTY uAM  Bellateslo  AOoCTyna K CeTUM  CBA3M
TeNepaanoBeLlaHms;

6) HapylweHne yCTaHOBJ/IEHHbIX B JOrOBOpPE CPOKOB OKa3aHWMA yCcnyr CBA3U ANA LLEHEVI TenepagnoBeLlaHnAa,
B) HeOKa3aHue ycnyr cBA3n gnAa u,eneﬁ TenepagnoBelaHnA, ykasaHHbIX B 4OroBope;

I') HEKa4YeCTBEHHOE OKa3aHWe ycnyr CBA3U ANA u,eneﬁ TenepagmoBelaHnA, B TOM 4Yucsie B pe3ysibtaTte
HeHaaneXallero coaep*xaHna cetn CcBA3n TesiepagnoBeLlaHunA.

59. B cnyyae HEWUCMNONHEHMA WU HeHag/eXKallero MCNOoJIHeHMA OonepaTopomM CBA3M 0b6A3aTeNbCTB B
COOTBETCTBMU C AO0TOBOPOM abOHEHT UM BelllaTe b BpaBe noTpeboBaTtb No cBoemy Bblibopy:

a) 6e3B03Me3HOr0 YCTPaHEHUA HEOCTATKOB MO OKa3aHUIo YC/IYT CBA3M AN Lenei TenepagmnosellaHms;
6) COOTBETCTBYIOLLErO YMEHbLIEHWUA CTOMMOCTU YCAYT CBA3M ANA Lieiei TenepasmoseLaHms;

B) BO3MeLEHNA MOHeCeHHbIX aboHeHTOM WAM BelllaTeNeM pPacxXofoB MO YCTPaHEHMIO HedoCTaTKoB
OKa3aHHOW yC/yrv CBA3W A/1A Le/iei TesepaamoBeLlaHmsa CBOMMM CUAaMM UM TPETbUMMU INLEAMMN.

60. B c/iyyae HapyLueHMs ornepaTopom CBA3M TpeboBaHUI 06 orpaHMYEHUM pPacnpocTpaHeHus cBeaeHuin 0o
aboHeHTe-rpa)kAaHuHe, CTaBWKWX emMy MW3BECTHbIMUM B CWIY WCMOJHEHWS [0roBopa, Onepatop CBA3W MO
TpeboBaHMIO abOHEHTa BO3MELLAET NPUYNHEHHbIE STUMWN AEACTBUAMM YObITKN.

61. Mpy HapyweHUM OnepaTopoM CBA3M YCTAaHOBJ/IEHHbIX CPOKOB OKAasaHMA YCAyr CBA3M ANa Lenen
TenepaanoBelLaHna aboHeHT-TpakAaHWH No CBOeMY Bblbopy BMNpase:

a) Ha3Ha4YUTb onepaTopy CBA3M HOBbIMA CPOK, B TeUYEHWE KOTOPOro A0/KHa BbiTb OKasaHa ycayra cBsA3u and
uenen TenepagnoBeLaHuns;

6) NnoTpeboBaTb yMeHbLIEHUA CTOMMOCTM YCAYTU CBA3U A4 Lenei TenepaamnoBeLLaHus;
B) pacTOprHyTb 4OrOBOP.

62. OnepaTop CBA3M MNpPW HapylleHUWM CPOKOB MNpeAocTaBfeHus aboHeHTy [OoCTyna K CeTu CBA3M
TenepaamoBelLaHna  ynaaunmBaeT aboHEHTYy-rparKaaHWHY HeycTOMKy B pa3smepe 3 MPOUEHTOB N/aTthl 3a
npegocTaBneHMe aboHeHTy AOCTyNa K CeTM CBA3WM TenepaamoBeLLaHNA 33 KaKablit AeHb NPOCPOYKM BMAOTb A0
Hauana obecneyeHus aboHEHTy AOCTyna K CeTU CBA3WM TenepaavoBellaHusa, ecnm bosnee BbICOKMIA pasmep
HEYCTOMKM He yKasaH B A0roBope, HO He bosee pasmepa yKasaHHOM B AOroBope naaThl 3a NpeaocTaBaeHue
aboHeHTY A0CTyNa K CETM CBA3K Te/lepagnoBeLLaHNA.

63. B cnydae HenpeacTaBneHUA, HEMOJIHOMO MW HECBOEBPEMEHHOro npeactaBiaeHus nHdopmaumm ob
OKa3aHUM YCNYr CBA3W NS Uenei TenepamoBelaHns aboHeHT-TpaxkAaHUH BNPaBe OTKa3aTbCA OT MCMOJIHEHMUS
[0roBopa 1 notTpeboBaTh BO3MELLEHNA NOHECEHHbIX YObITKOB.

64. ABOHEHT HeceT OTBETCTBEHHOCTb nepeg onepatopom CBA3N B CaefyrLwWwmnx cnyyanx:
a) HeonnaTta, HeNoJ21HaA U HeCBOEBpPeMeHHaA onaTa ycayr ceBA3n AnA LI,GﬂEﬁ TenepaanoBeLlaHnA,

6) Heco6mop,eHme 3anpeta Ha noAaKknwyeHune K aboHeHTCKOM pacnpe,a,enMTeanoﬁ cncreme
NnoNb30BaTeE/IbCKOIo (OKOHeLIHOFO) O60pyAOBaHMﬂ, HE MMmeloLWero AOKymeHTa, noAaTBepxaakoLwero COoTBeTcreme



yCTaHOBAEHHbIM TpeboBaHNAM, AW 3anpeTa Ha NOAK/IOYEHME M0/1b30BaTE/bCKOrO (OKOHeYHoro) o6opyaoBaHMA
TPeTbuX 1L,

65. BewaTtenb HeceT OTBETCTBEHHOCTb Nepes onepaTopoMm CBA3M B C/IeAYOWMX CAyYanax:
a) HeonaTa, HENOMHAA UAN HECBOEBPEMEHHas onaaTa YCAyr CBA3U ANA Lenen TenepaanoBeLlaHns;

6) HECOOTBETCTBNE TEXHUYECKUX MNAPaAMETPOB CUTHA/NIOB TeEnepaguonporpaMmm TeEXHUYECKMM HOpMamMm U
CTaHAapPTaM npu nepegade aTuxX CUrHanoB Ha TEXHUYECKHNE CpeacTBa onepaTtopa CBA3U,

B) HeobecneuyeHne becnepeboMHOro pexmMma nogaym CUrHanoB TeNepagmMonporpamm.

66. B cnyyae Heonnatbl, HEMNONHOW WAW HECBOEBPEMEHHOW oOMAaTbl YCAYr CBA3WM ANA  Uenen
TenepagmoBeLlLlaHna aboHeHT-rpaXK4aHMH YyNAaynMBaeT OMepaTopy CBA3W HEyCTOMKy B pasmepe 1 npoueHTa
CTOMMOCTU HEOMMAYEHHbIX, OMNMAYEHHbIX HE B MOJIHOM 0H6bemMe MAM HECBOEBPEMEHHO OMJIAaYeHHbIX YCAYr CBA3U
Ona uenein TtenepaamoBelaHma (eciM MeHbLWMM pasmep He yKasaH B AOroBOpe) 3a KaxAabl AeHb MPOCPOYKM
BMJIOTb 40 AHA NOraleHnsa 3a40/KeHHOCTU, HO He Bosiee cymmbl, noasexallei onnaTe.

67. B cnyyae HecobnogeHUss aboOHEHTOM 3anpeTa Ha NOAK/OYEeHMEe K abOHEHTCKOW pacnpeaenmtesibHOM
cucTeme  MoNb30BaTe/IbCKOro  (OKoHeyHoro) 060pyaoBaHUA, He  COOTBETCTBYIOWLErOo  YCTaHOBAEHHbIM
TpeboBaHMAM, MAU NONb30BATENbCKOro (OKOHeyHoro) obopyaoBaHUA TPETbUX ML, BO3MELLEHWIO noaneKat
NPUYMHEHHbIE TaKUMKU AeUCTBUAMMU aboHeHTa yBbITKM onepaTopa CBA3MW.

68. OnepaTtop cBA3M He HeceT OTBETCTBEHHOCTb 3a CoAepiKaHue Tenepaanonporpamm, PacnpoCTPaHAEMbIX
No CEeTU CBA3M TeNepagmnoBeLLaHms.

OnepaTop CBA3W He HeceT OTBETCTBEHHOCTb 3@ CHUMKEHME KAYecTBa OKa3blBaeMbIXx abOHEHTaM yCayr cBA3u
ONA uenen TenepagmoBellaHns, ecau 3T0 Bbi3BaHO HEUCNPABHOCTAMU abOHEHTCKOM JIMHUM MU abOHEHTCKOM
pacnpefennTenbHON CUCTEMbI, HAXOAALLMXCA B MOMeLLEHMM abOHeHTa.

69. CTOpOHbI A0roBOopa OCBOBOMAAOTCA OT OTBETCTBEHHOCTM 33 HEUCMOJIHEHME WM HeHaaJ/exKauiee
ncnosnHeHne o6A3aTeNbCTB NO JO0r0BOPY, CAN LOKAXKYT, UTO UX HEUCNONHEHMNE AN HEeHadexallee UCNONHEeHNe
NPOU30LLAO BCAEACTBUE AeNCTBUA 0BCTOATENLCTB HEMPEOA0MMOMN CUMbI UAN NO BUHE APYroi CTOPOHbI.



